Customer Testimonials

"As a consumer advocate, | was amazed to learn the degree of homeowner
responsibility in a new home purchase. Thank you for educating us.”

-- Sandy Skipper Lopes, National Director
Homeowners Against Deficient Dwellings (HADD)

"It's a great book; you did a wonderful job on it."

-- Paul Siegel, Chief Building Official
City of Dixon, CA

“The California Building Performance Guidelines for Residential Construction is a
very valuable, informative and useful publication...it can be viewed as an invaluable
reference to mitigate disputes between builders and homeowners.”

-- Tyler Berding, President
Executive Council Homeowners, Inc. (ECHO)

“Thanks for your Guidelines. | am passing it around the office for review and use by our
attorneys and | am sure it will be a fixture in our library. You can expect to see citations
from your Guidelines in our papers.”

-- Ralph Rhoades, Attorney
Lynch, Gilardi & Grummer
San Francisco, CA

“As a guideline, it is very thorough and comprehensive, and provides information that will
help our investigators and the people who do our arbitrations.”

-- Stephen Sands, Registrar
Contractors State License Board
Sacramento, CA

“Your book on standards and maintenance guidelines will be a help to all involved in
residential construction.

-- Paul Bloomberg, President
California Real Estate Inspection Association
Golden Gate Chapter, San Francisco, CA



